SERVICE AND VALUE

Richard Steel & Partners have always
been transparent about our pricing. The
Government, through the Competition &
Markets Authority (CMA) require all funeral
directors to publish and display a specific set
of standardised pricing in a strict format that
they consider will enable a comparison.

We firmly believe that every funeral is
‘unique’ in that it reflects the individual and
the wishes of the family.

A funeral can therefore take many forms,
from a simple attended gathering (or
completely unattended if wished) to a full
service in a venue or place of worship.

We are here to help and guide you through
the choices and options available — as
arranging a funeral is an intensely personal
experience.

.

With our extensive knowledge and long
history of family service, we have been
providing personalised, affordable funerals
to the local community for over 160 years.

We are personally available 24 hours a day,
365 days a year to help and guide you.

Please contact us for more information.
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An exquisite venue in the With webcast and recording The tranquil gardens and unique
heart of Winchester and described facilities, plus the optional River riverside setting make Chesil House
by many as a ‘hidden gem’, Chesil View Room for catering, Chesil a beautiful location for a funeral

House is a beautiful location for House offers exceptional value service, reception, thanksgiving or
discrete and highly personalised for families seeking an unhurried family gathering to reflect, honour
family funeral services. central Winchester alternative to the and celebrate a life.

standard crematorium experience,
for around the same price.

Simply ask one of our team for the range of options available
at Chesil House or visit www.steelsfunerals.co.uk



STANDARDISED
PRICE LIST
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ATTENDED
FUNERAL

UNATTENDED
FUNERAL

FEES YOU MUST PAY

ADDITIONAL
FUNERAL DIRECTOR
PRODUCTS AND
SERVICES

All funeral directors are legally required to publish this price list for a standardised set of products
and services. This is to help you think through your options and make choices, and to let you

compare prices between different funeral directors (because prices can vary).

This is a funeral where family and friends have a ceremony, event or service for
the deceased person at the same time as they attend their burial or cremation
(funeral director’s charges only).

Collecting and transporting the deceased person from the place of death (normally
within 15 miles of the funeral director’s premises) into the funeral director’s care.

Care of the deceased person before the funeral in appropriate facilities.
The deceased person will be kept at the funeral director’s premises.

Viewing of the deceased person for family and friends, by appointment with the
funeral director (where viewing is requested by the customer).

At a date and time you agree with the funeral director, taking the deceased person
direct to the agreed cemetery or crematorium (normally within 20 miles of the
funeral director’s premises) in a hearse or other appropriate vehicle.

This is a funeral where family and friends may choose to have a ceremony, event or
service for the deceased person, but they do not attend the burial or cremation itself.

For a new grave, you will also need to pay for the plot; for an existing grave with a
memorial in place, you may need to pay a removal/replacement fee. In addition,
the cemetery may charge a number of other fees.

Please discuss any specific religious, belief-based and/or cultural requirements
that you have with the funeral director.

This funeral director may be able to supply a range of optional, additional
products and services, or to arrange (on your behalf) for a third party to supply
them. Examples include:

Additional transfers of the deceased person’s body (e.g. to their home, to a place of
worship etc.) Price per transfer.

The funeral director can give you a full list of what they can supply. They are likely
to charge for these additional products and services, so you may choose to take care of
some arrangements without their involvement, or you can use a different supplier.

1. This fee (which is sometimes called the interment fee) is the charge made for digging and closing a new grave, or for reopening and closing an existing grave.





